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FTGate Office 1.04

Iﬂ Pros Simple; scaleable; NT-based
e authentication.

oy Cons_No IMAF.’4 support.
[TYd Verdict Functional and power-
[WA\=Se] ful mail server that's very easy to

manage.

Price as reviewed (ex. VAT) £160 (20 users)

FTGATE OFFICE 1.04 FROM FLOOSIETEK
proved to be one of the easiest of the mail
servers to set up and use in our Labs tests. It
also has very modest hardware require-
ments, with the option of running on Win-
dows 95, 98 and ME in addition to NT or
2000. Despite this, you get a huge amount of
functionality, including a Web-based mail
client, built-in LDAP, Web and list servers,
as well as straightforward browser-based
remote management. Add to these an excel-
lent set of test results and you have a top
notch small-business email solution.

It's easy to get started with FTGate—a
fully-functional 30-day trial can be down-
loaded from www.ftgate.com. This is fast to
install and a wizard guides you through the
main configuration steps, including the
setup of mail collection via a single POP3
user ISP account and mail delivery using
either direct DNS lookups or forwarding
via an ISP. Comprehensive scheduling
facilities are also provided, which are useful
for those with dial-up and ISDN connec-
tions. User accounts can also be configured
using the wizard and, on a Windows NT
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FTGate Office 1.04 and NTMail 7.0

FTGate Office 1.04

== THE EIGHT PRODUCTS REVIEWED HERE REPRESENT A
D good cross-section of what'’s available if looking for an
B | § SMTP mail server to run on a Windows host. Choosing

<« Its browser-based
management interface makes
FTGate Office 1.04 very easy to
administer.

this and the built-in Web
client more than compen-
sates for it. Similarly, you have
to pay extra to get multi-
domain facilities (part of the
Windows 2000-only FTGate
Pro, from £985 ex. VAT), but
we had little trouble setting
up several domain aliases,
which is all you really need to
handle the messaging needs
of most small businesses.
Another drawback is the lack
of a global address book facil-

system, there’s the option of importing
user details from the host SAM database,
making for very quick setup.

It took us a few minutes to complete the
initial setup process, after which the soft-
ware is ready to run—typically as a back-
ground process on an NT/2000 host. On the
client side, any POP3 software can be used
to access the server, with the browser-based
client offering almost as much functionality
without the need for any custom client soft-
ware. management and tuning can be done
using the intuitive browser-based interface,
and there’s a separate utility called FTMon-
itor for remote monitoring of server activity.

There’s no IMAP4 support with FTGate,
but few small companies would need or use

ity, but you do get a built-in
LDAP server, which can be used to provide
a shared directory service.

A number of useful anti-spam and secu-
rity features are built in and integration
with Sophos’s anti-virus scanner comes as
standard. Good logging and reporting facil-
ities are also included to help on the odd
occasion when troubleshooting is required.

Other things we liked were the built-in
list server and the ability to collect mail from
several hosts using different settings. Overall
FTGate Office 1.04 is agood email server that
needs only minimal maintenance to work.

FTGate Office 1.04
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Three products did stand out in our Labs as offering a
good mix of functionality and simple management—FTGate
Office 1.04, NTMail 7.0 and MDaemon 5.0. We had few prob-
lems putting any of these to work and they included all of the

TV between them, however, is far from straightforward,
as all include the same basic SMTP/POP3 functionality.
CHOICE Similarly, there’s little difference between them when it
comes to performance. We did uncover differences when they
were pushed really hard (see Labs report on page 112), but for
the messaging requirement of, typically, up to 50 users, each one
could be expected to be more than competent.

That left us with a trade-off between functionality and the
ease with which the products could be configured and run on a
day-to-day basis within a small business. In this respect, although
Exchange 2000 Server is very functional with unique collabora-
tion facilities, it’s far from easy to manage.

features that we were looking for in a small-business email
server. For those prepared to spend money and looking for max-
imum functionality, our Editors’ choice is Gordano’s NTMail

7.0 (from £345 ex. VAT for 50 users).

Anti-virus, spam blocking and list management come as
standard in FTGate Office 1.04, which can be had for as little
as £160 (ex. VAT) for a 20-user licence. Although there’s no
IMAP4 support included this isn’t much of an issue, as an excel-
lent Web client is included as standard. Therefore, our Editors’
Choice for the smaller company looking for an email server on
a limited budget is FTGate Office 1.04.
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